PoP-UP BLOCKERS

As pop-up blockers may interfere with the installation of plug-ins and players used in your course,
depending on your preference, you can either allow pop-ups from specific sites or disable browser
pop-up blockers for all web sites.

Option 1: Allow Pop-ups from Specific Sites

Browser Instructions
Internet 1. From the browser Tools menu, select Pop-up Blocker, then Pop-up
Explorer 7.x Blocker Settings.

2. Add *.pearsoned.com, *.pearsoncmg.com, *.mylanguaglabs.com,
and the appropriate MyLanguageLab home pages
(*.myitalianlab.com, *.myfrenchlab.com, or *.myspanishlab) as

Internet

Explorer 8.x allowed sites.

3. Click Close.

Safari 5.0+ In Safari you can either enable or disable the pop-up blocker. There is
no per-site control. See next section for details on how to disable pop-

up blocker.

Option 2: Disable Pop-up Blockers for All Sites

Browser Instructions

Internet From the browser Tools menu, select Pop-up Blocker, then Turn off
Explorer 7.x Pop-up Blocker.

Internet

Explorer 8.x

Safari 5.0+ From the Safari menu, clear the checkmark for Block pop-up windows.




THIRD-PARTY POP-UP BLOCKERS (GOOGLE, AOL, YAHOO, ETC.)

While using your course you should disable any third-party pop-up blockers that may be installed
in your browser, such as those included with Google, AOL, Yahoo, MSN, EarthLink, and other
toolbars. Most third-party toolbars have hidden pop-up blockers and other security features that
may block your course.

To check if any of these are active in Internet Explorer:

Browser Instructions

To permanently disable third-party toolbar pop-up blockers:

Internet 1. From the browser View menu, select Toolbars.

Explorer 7.x 2. If any entries are checked between Links and Lock the Toolbars,
Internet remove the checkmark for that entry. If you have more than one
Explorer 8.x entry use must repeat this step for each entry to remove the

checkmark and disable the pop-up blocker for that toolbar.

With most popular pop-up blockers, you can allow pop-ups from specific locations. This setting
is generally found in the Settings, Preferences, or Options portion of your pop-up blocker. For
specific instructions, please refer to the online help for your pop-up blocker.

TIPS FOR MANAGING POP-UP BLOCKERS

e Most popular pop-up blockers produce an audio alert when they block a pop-up
window. If you have speakers installed, raise your volume so you can hear whether a
pop-up blocker is being used.

e Many pop-up blockers let you use the "Ctrl" key on your keyboard to allow an
individual pop-up window. If you are unsure how to configure your pop-up blocker,
hold down the "Ctrl" key when clicking the "Install" or "Detect" buttons on the
Installation Wizard.

e Itis common to have multiple pop-up blockers installed, so you will need to configure
each pop-up blocker. For example, you may have Internet Explorer 6.0 (with Service
Pack 2), the Google Toolbar, and Norton Internet Security. Each has its own,
independent pop-up blocker that you will have to disable separately.

o Be aware that if you install third-party applications on your computer, the installation
process may be configured to install new toolbars by default. You will have to disable
pop-up blockers for any toolbar you install. Alternately, during the installation process
you can clear the option to install the new toolbar.



